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Community
Navigation

Community Navigation is a social 
prescribing service provided by a local 
charity, Brighton & Hove Impetus, in 
partnership with GP practices.

Community Navigators meet with 
people, assess their support needs, 
then help them access the right local 
services and activities.

What is
Community Navigation?

Contact us
 

If you want to know more about Community 
Navigation or about volunteering with us, visit 

our website or get in touch:
 

www.bh-impetus.org/navigation 
navigators@bh-impetus.org 

01273 229382 
 

For referrals, appointments and advice, please 
contact your Navigator or surgery directly.

Impetus is a Brighton and Hove charity that 
connects people to reduce isolation. As a charity 
we rely on the generosity of people like you to be 

able to provide our much needed services.

Just £10.35 will allow us to befriend an isolated 
person for a whole week, improving their 

wellbeing and confidence – so it’s really easy to 
help us to make a big difference to someone’s life.

Please send us your cheque with the enclosed 
donation slip, or donate online:
www.bh-impetus.org/donate

Thank you, we appreciate your kind support.
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How can I get an
appointment with a 

Community Navigator?
Speak to staff at your surgery.

You can ask your GP or any other 
member of staff at your surgery to 
refer you.

If you cannot make it to your 
appointment for any reason, 
please contact the surgery or the 
Navigator so that someone else 
can be seen. Demand to see a 
Navigator is high and all Navigators 
give their time voluntarily.

A Community Navigator:

  Meets a person either at their GP 
surgery or in their own home 

  Listens and helps the person 
identify what they need 

  Researches relevant information 

  Helps the person access services, 
groups and activites that can 
help improve their health & 
wellbeing, including sources of 
social, practical and emotional 
support (e.g. advice services, 
befriending, social clubs)

“I have met so 
many people 

and they are all 
so kind.”

Is it confidential and
what records are kept?

The Navigator writes a short 
summary of the sessions for the 
patient’s medical record, e.g. the 
names of the services or groups 
that have been recommended.

You can tell the Navigator if there 
is something you don’t want 
recorded.

The only instance where a 
Navigator may share something 
they are told in confidence is if 
someone is in danger. Information 
held by your Navigator can be 
requested at any time.

“It has made a 
difference to 

how I feel and I 
realise there is 
a lot of support 

out there.”

“I don’t know 
how to explain 

how helpful 
it’s been for 

me to speak to 
someone.”

“Thank you so much, you’ve 
opened the door to things.”

“The service is 
very valuable, 

particularly 
for people on 

their own.”


